User Guide v1.0 01 June 2025

SEND With Pick

Pick’s pre-paid delivery services for
both businesses and individuals.

Locker-to-Locker (L2L) 2-3 Working Days

SENDer drop-off ) Courier pick-up ) Deliver to > Courier deposit ) Recipient collects
at locker from locker Locker at locker from Locker

Play Store
(10S) (Android)

SEND with Pick is a service managed by Pick and
supported by our delivery partners. Currently, we are
only offering Locker-to-Locker delivery, which allows
you to deposit a parcel at any HDB or CC locker, and we
will deliver it to a locker of your choice within 2-3
working days.

Ll:l:lllll:':"-l E If you have any questions or

need support, please
WhatsApp Pick! C2C Support
at +65 80901729.
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Book a Delivery

What's Up © Tap
AN

PICK LOCKER
MAINTENANCE g
Latest News
Lockers Under Maintenance Stay Safe Wh

Don't Fall Vic

() Eull H

Parcels Lockers
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4 Send With Pick

Drop-offs can be done at ANY Pick Locker located at HDBs or
Community Clubs.

Deposit the parcel at

Any Pick Locker located at HDBs or Community Clubs

Deliver the parcel to

~

Select Pick locker to deliv

4 lap

Parcel size

Select one

Product category

Choose the most relevant one v

Sender's mobile number

+65 9615 6840 >

Recipient's mobile number

+65 Mobile number
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X Deliver the parcel to

Q Delivery address or postal code

Enter
postal code
or address

E— .,

Enter your delivery address above
and find the nearest locker to it!
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X Deliver the parcel to

Q 090040 X

Select a locker nearby

Pick - 40 Telok Blangah Rise

.* 3 m away from sea address
’

HDB « COLLEC

Pick - 105 Bukit PurmeiR

* 77 Tap to select
- Ly v
: a locker

Pick - 28 Telok Blangah Rise

.§ 334 m away from searched address
’

«/ COLLECTIONS « RETURNS

Pick - 114 Bukit Purmei Road

.* 442 m away from searched address
,

HDB «/ COLLECTIONS « RETURNS
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4 Send With Pick

Drop-offs can be done at ANY Pick Locker located at HDBs or
Community Clubs.

Deposit the parcel at

Any Pick Locker located at HDBs or Community Clubs

Deliver the parcel to

Pick - 40 Telok Blangah Rise >

Parcel size

Select one ’l Tap v

Product category Prohibited Items

Choose the mostr v

Sender's mobile number

+65 9615 6840 >

Recipient's mobile number
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< Send With Pick

Deposit the parcel at

Any Pick Locker located at HDBs or Community Clubs

Deliver the parcel to

Pick - 40 Telok Blangah Rise >
Parcel size
Select one v

. Tapto .
==  choose your
s _v4 parcel size

$3.49

SV
$3.49

$7.49
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Parcel size reference

—
Extra Small Small
Tlem(H) * 15em(W) * 45emiL) Tlem(H) * 39cm(W) * 45cmi(L)

--15em--
Small Vertical Medium
25cm(H) * 15cm(w) * 45cmiL) 25em(H) * 38em(W) * 45em(L)

Large Extralarge

39¢m(H) * 39em(wW) * 45cmiL) 53cm(H) * 38em(w) * 45cmiL)

|1 O <



09:25 Al 2l 77%m

4 Send With Pick

Deposit the parcel at

Any Pick Locker located at HDBs or Community Clubs

Deliver the parcel to

Pick - 40 Telok Blangah Rise >
Parcel size

S v
Product category View Prohibited Items

Choose the most relevant gne

. lap

Sender's mobile number

+65 9615 6840 >

Recipient’'s mobile number

+65 Mobile number
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4 Send With Pick
Electronics l,
Electronic Acc
Home Applia

Health

Tap to choose

Babies
your product
Home
category
Choose the most relevant one v

Sender's mobile number

+65 9615 6840 >

Recipient's mobile number

+65 Mobile number

|1 O <
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4 Send With Pick

Deposit the parcel at

Any Pick Locker located at HDBs or Community Clubs

Deliver the parcel to

Pick - 40 Telok Blangah Rise >
Parcel size

S v
Product category View Prohibited Items

Electronics v

Tap here

Sender's mobile number

+65 9615 6840 >

Recipient's mobile number

+65 Mobile number /’
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4 Send With Pick

- Enterthe -
- Recipient’s
mobile number

Sender's mobile numb

+65 9615 6840 >

Recipient’'s mobile number

+65 8090 1722
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< Send With Pick

Deposit the parcel at

Any Pick Locker located at HDBs or Community Clubs

Deliver the parcel to

Pick - 40 Telok Blangah Rise >
Parcel size

S v
Product category View Prohibited Items

Electronics v

Sender's mobile number

+65 9615 6840 Tap >

Recipient's mobile number

+65 8090172

|1 O <
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[ 4 Order Summary

Deposit your parcel at

Any locker at HDB / Community Club

Deliver to

Pick - 40 Telok Blangah Rise

Parcel size

Product Category

Electronics

Sender’s Mok C|iCk on any
of the links

Total $3.49

By proceedirg hWayment, you agree to all Terms
of Use, Terms of Lockers and Privacy Policy.

Proceed to Pay

|1 O <
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[ 4 Order Summary

Deposit your parcel at

Any locker at HDB / Community Club

Deliver to

Pick - 40 Telok Blangah Rise

Parcel size

Product Category

Electronics

Sender's Mobile Number

Check this

+65 9615 6840

Recipient's Mc

+65 80901729
Parcel updat

Please ensu

$3.49

ceeding with payment, you agree to all Terms
of Use, Terms of Lockers and Privacy Policy.

Proceed to Pay

|1 O <
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4 Order Summary

Deposit your parcel at

Any locker at HDB / Community Club

Deliver to

Pick - 40 Telok Blangah Rise

Parcel size Dou b'e

S check the
Product Category
Electronics details here

Sender's Mobile Ni

+65 9615 6840 Then
Recipient’s Mobile Tap to make

+65 80901729

Parcel updates will be se payment

Please ensure that it is ¢t

Total

W4 By proceeding with pd
of Use, Terms of Lockers artef't

Proceed to Pay

|1 O <
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4 Make Payment

Scan to pay
within 2mins

y'ake payment within  1:48

Scan to pay to
k Network Pte Ltd

PayNow for Pick's Voucher
LLSN6A70EG9210

5$3.49

or
Tap to save
QR Code

| Save QR Code as Imag ’

|1 O <
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[ 4 Make Payment

Proceed to make payment within  1:27

Scan to pay to
Pick Network Pte Ltd

icates
QR Code has
been saved

The QR code has been saved to your
Photos

pick’

Save QR Code as Image

|1 O <
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Make Payment

Tap to go
back

Ke paymentwitnin K93

Scan to pay to
Pick Network Pte Ltd

PayNow for Pick's Voucher
LLS46M7NEH9710

Value: $$3.49 Discount: S$-0.00 Price:$$3.49

Entity: FOMO PAY PTE. LTD.

Save QR Code as Image

|1 O <
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Return/
Collect Drop-off with Pick
Book a Delivery >

MAKE PAYMENT BY 28 MAY, 06:10 PM

LLS86L7PEHIDIO (S)
Any locker at HDB / Community

Tap to
resume
payment

Parcels Lockers
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LLS86L7PEH9D10

Sender's Mobile Number

+65 96156840

Recipient’s Mobile Number

+65 80901729

Parcel size

S

Deliver to

Pick - 40 Telok Blangah Rise

Summary after
paymentis
successful

« Deposit your parcel at any HDB/CC lockers
» When your parcel is dropped off at the destination locker,
your recipient will receive the Collection PIN via SMS.

Show QR Code [ Shipping Label

1 O <
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LLS86L7PEH9D10

Sender's Mobile Number

+65 96156840

Recipient’'s Mobile Number

+65 80901729

Parcel size

S

Read the
instructions

* You will receive a Deposit PIN via WhatsApp and Mobile
App shortly.

» Pack your parcel properly to protect against damage.

« To facilitate delivery, please provide the above Tracking
Number together with your parcel.

« Alternatively, print out the Delivery Label that can be
found below or via Parcel Details and paste it on your
parcel.

» Deposit your parcel at any HDB/CC lockers

» When your parcel is dropped off at the destination locker,
your recipient will receive the Collection PIN via SMS.

Show QR Code [ Shipping Label

|1 O <
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LLS86L7PEH9D10

Sender's Mobile Number

+65 96156840

Recipient’s Mobile Number

+65 80901729

Parcel size

S

Deliver to

Pick - 40 Telok Blangah Rise

« You will receive a Deposit PIN via WhatsApp and Mobile
App shortly.

» Pack your parcel properly to protect against damage.

» To facilitate delivery, please provide the above Tracking
Number together with your parcel.

« Alternatively, print out the Delivery Label that can be
found below or via Parcel Details and paste it on your

Bepoiyour Tap to view
Shipping
Label

show R ode [ Shipping Label

|1 O <
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4 LLS86L7PEHID10

SHIPPING LABEL
LLS86L7PEHODI10

-1
Provide

Tracking
Number on
Parcel

Sender
+65 96156840

Recipient
+65 80901729

Send to
Pick - 40 Telok Blangah Rise

Parcel size
S

Or print out
and affix label

-
l Save as Image H ]

Il O <
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¥,

Return/
Drop-off

Book a Delivery >

Collect

DEPOSIT BY 11 JUN, 06:10 PM

LLS86L7PEH9DIO (S) .
You gpay geturn/drop off this parcel 73451641

PIN

Tap to view
details

Lockers
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4 LLS86L7PEH9D10 0O copy

Enter the PIN below at the designated locker to drop off your
parcel!

PARCEL PIN (SEND/RETURN)

73451641 ©

4

- Show Bar Code |

Tapto 7"
display
sepositey DAFCOMAE

11 Jun 2025, 06:10 pm

Parcel information p Print

PARCEL ID / TRACKING NUMBER

LLS86L7PEHOD10

[ |

Find Lockers near You

|1 O <
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$ LLS86L7PEHOD10

3 ~rl DI I P ey [o— a
PARCEL PIN (SEND/RETURN)

73451641

J; Share

Scan at locker
or manually
enter this
Deposit PIN

Next

|1 O <
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[ 4 LLS86L7PEH9DI10 O copy

PARCEL PIN (SEND/RETURN)

73451641 ©

[ Show Bar Code ]

d; Share

Z;P”‘ Tap to display
wos  Tracking

Number
QR Code

Parcel intormauon

PARCEL ID /| TRACKING NUMBEN

LLS86L7PEH9DI10

1 =

Show QR Code / Shipping Label

s

Find Lockers near You

|1 O <
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4 LLS86L7PEH9D10

SHIPPING LABEL
LLS86L7PEHIDI10

Scan at locker
or manually
enter this
Trackmg Number

|1 O <
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g Follow the
instructions at
the locker to
complete the
parcel deposit
process

J

|1 O <
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My Parcels Tap to read
Notifications

[©©] LLS86L7PEHSIDIO (S)

You may return/drop off this parcel at 73451641
any eligible Pick locker.

PIN

Book a Delivery >

What'sUp ©

' SCAM

& = E-Com

PICK LOCKER ’rﬁ Sea
MAINTENANCE ===

Scan to check the £-Commer
Marketplace's Transaction Safety

Latest News Latest News

Parcels Lockers
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4 Notifications Edit

5, 06:10 pn ®

Order confirmed!
Your order LLS86L7PEHIDIO is confirmed.
Go to Parcels > Send with Pick > To deposit for more ...

Payment successful!
Your order LLS86L7PEHIDIO0 is p

Notification
h 2 I(s)
rorovezperca® — Seroll
- through
rameniies Q] tAP ON
If payment was made
each
notification
Notification
I(s)
raravezeere® b0 read

|1 O <
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4 Notifications m

28 May 2025, 06:10 pm
Order confirmed!

Your order LLS86L7PEHODIO is confirmed.
Go to Parcels > Send with Pick > To deposit for more
details.

Questions? WhatsApp Pick C2C Support o 80901729.

4

If you have any
questions, tap

here to WhatsApp
our Support

|1 O <
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List of notifications
that you may receive

Payment successful!

Your order LLS86L7PEHIDI0 is pending confirmation.

Order confirmed!

Your order LLS86L7PEHODIO is confirmed.
Go to Parcels > Send with Pick > To deposit for more
details.

Parcel deposited!

Your parcel LLSF6376EL9AI0 has been successfully
deposited.

Go to Parcels > Send with Pick > Deposited for more
details.

Parcel retrieved!

Your parcel LLSF6376EL9AI0 has been retrieved by
our delivery partner, pending delivery.

Go to Parcels > Send with Pick > Deposited for more
details.

Parcel delivered!

Your parcel LLSF6376EL9AI0 has been delivered.
Please remind the recipient to collect within 72
Hours.

Go to Parcels > Send with Pick > Deposited for more
details.

Delivery completed!

Your parcel LLSF6376EL9AIO0 has been collected by
the recipient.

Go to Parcels > Send with Pick > Deposited for more
details.

|1 O <
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Other notifications
that you may receive

Payment failed!

Your payment for LLSNBA70EG9210 was not received.
If payment was made, please verify with your
payment institution. Otherwise, you may go to
Parcels > Send with Pick > Book a Delivery to submit

a new order.

If you have any questions or
need support, please
WhatsApp Pick! C2C Support
at +65 80901729.

---end---

|1 O <
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